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1. INTRODUCTION

Selling products on commission is regarded as a great way to market products. It*s an

efficient sales channel since Customers are more likely to buy products recommended by

their friends. Many stores have applied this kind of selling and experience great success.

Realizing that demand, we release Affiliate Plus - an advanced Magento extension that

allows web-shop owners to sell products on commission. Those who sign up affiliate

system will receive commissions when their friends click on the referral links and

purchase products. Why don“t you start a lucrative business by adding this Affiliate plus

module to your cart?

Outstanding features

For Affiliates

v’ Easily manage affiliate accounts

Able to post banners, script / code on websites, forum, blogs as well as
share onsocial networks such as Facebook, Twitter and Google+, etc.
Able to manage payments, commissions and referrers

Ability to manage transactions related to their affiliate accounts
Ability to manage withdrawal

Track the number of lifetime customers (Updated in v4.4)

Create sub-store link including chosen products (Updated in v4.4)

v' Manage commission

For Admins

Commission is calculated based upon commission rate

Automatically adding commission to the referrer’s account once a transaction
is complete

Ability to request withdrawal when his commission has reached the threshold
of withdrawal

v' Manage banners

Can assign links to banners
Can use flash or images for banners

New layout for banner listing page: more professional and friendly




v" Manage accounts

Sign-up page for affiliates is separated from customer registration page
Affiliates must be approved by admin after registration

View/ edit accounts’ information (name, email, key shop, balance,

withdrawal release level...)
View other information of accounts such as transactions and payments
Manually add/subtract commission of affiliates (Updated in v4.4)

Manually add/remove Lifetime Customers of affiliates (Updated in v4.4)

v' Manage transactions & payments

View all transactions and their status
Update status of payment once it is made
PayPal withdrawal methods: using APl and Manual

Manually add New Transaction for specific affiliates (Updated in v4.4)

v' Support multi-store

Others

Able to manage accounts, commissions, transactions in each store
separately or all stores alltogether
Banners may be saved for each store and different from others in stores.

They can also be saved for all stores to utilize

v’ Support responsive themes

v' Easy to install and configure

v" User-friendly interface




2. HOW TO USE

2.1. Welcome Page

% After successfully installing the module, you can place the affiliate™s link in the
footer or at the top of your site.

COMPANY QUICK LINKS ACCOUNT CONNECT WITHUS
ABOUT US SITE MAP MY ACCOUNT f FACEBOOK
CONTACT US AFFILIATES ORDERS AND RETURNS ¥ TWITTER
CUSTOMER SERVICE SEARCH TERMS B YOUTUBE
PRIVACY POLICY ADVANCED SEARCH @ PINTEREST

N RSS

% When a visitor clicks on this link, he can view the Affiliate Home page of the
Affiliate system. This is a CMS page so you can customize its content to suit your
needs (See the instruction in the next part).

WELCOME TO OUR AFFILIATE NETWORK!

Affiliate Home

Affiliate programs are common throughout the Intemet and offer website owners an additional way to spread the word about
Login their websites. Among others, our program is free to join, easy to sign up and requires no technical knowledge! As our
affiliates, you will generate traffic and sales for our website and receive attractive commissions in retum.

Signup
HOW DOES IT WORK?

When you join our affiliate program, you will be supplied with a range of banners and text links to place wherever you like.
When a user dicks on one of your links, they will be brought to our website and their activities will be tracked by our affiliate
program. Once this user completes a purchase, you eam commission!

REAL-TIME STATISTICS AND REPORTS!

Log in anytime to check your performance with data of sales, traffic generated and your commission balance.

OUR PROGRAM
Affiliate Program Commission Type 29% Pay-per-Sale for the first order of a customer, 10% for
next orders
Payout Requirements $10.00 - Minimum balance required for payout.
Discount policy 10% discount on each purchased item
Login ) Signup 5

Copyright (c) 2009-2016 www.magestore.com
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2.2. Sign up for an Affiliate Account

Customers can view the link to sign up for an affiliate program on the left of the welcome

page.

WELCOME TO OUR AFFILIATE NETWORK!

Affiliate Home

Affiliate programs are common throughout the Intemet and offer website owners an additional way to spread the word about
Login their websites. Among others, our program is free to join, easy to sign up and requires no technical knowledge! As our
affiliates, you will generate traffic and sales for our website and receive attractive commissions in retum.

Signup

HOW DOES IT WORK?

When you join our affiliate program, you will be supplied with a range of banners and text links to place wherever you like.
When a user dicks on one of your links, they will be brought to our website and their activities will be tracked by our affiliate
program. Once this user completes a purchase, you eam commission!

REAL-TIME STATISTICS AND REPORTS!

Log in anytime to check your performance with data of sales, traffic generated and your commission balance.

OUR PROGRAM

Affiliate Program Commission Type 29% Pay-per-Sale for the first order of a customer, 10% for
next orders
Payout Requirements $10.00 - Minimum balance required for payout.
Discount policy 10% discount on each purchased item

— B8 T3

When visitors click on the Sign-up tab, they will be redirected to the Affiliate

Registration page. After providing all required information, visitors should click on the
Save button to complete their registration. There are different forms following some
scenarios.

e Form 1: When visitors have not registered any accounts in your store, they will be

required to fill in all information as below.

He Affiliate Registration

First Name * Last Name*
[ First Name l Last Name
Email Address”

Email Address

Password Confirm Password *
Password Confirm Password
Paypal Email* Receive notification emails
Paypal Email Yes v
Referring WebsSite Referred By (Email Address)
Referring WebSite Referred By
Terms and Conditions

By filling out the signup form you acknowledge that you have read the terms and conditions, understand, and agree
with them. |:|

Joining the Program

By filling out the signup form, and upon acceptance, you will become an affiliate and are bound by the terms of this
agreement. Your participation in the program is solely for this purpose: to legally advertise our website to receive a
commission on products purchased by your referred individuals.

Affilinto D acnancihilitioe e

[ I agree to the terms & conditions

Copyright (c) 2009-2016 www.magestore.com
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e Form 2: When visitors have had a customer account already but have not

registered as an Affiliate yet, they will need to fill in additional information
required to join your Affiliate program.

G Affiliate Registration

Name: Jessica Tu

Paypal Email* Receive notification emails
| Faypal Email Yes v
Referring WebSite ReferredBy (Email Address)
Referring WebSite Referred By
Terms and Conditions *

By filling out the signup form you acknowledge that you have read the terms and conditions, understand,
and agree with them. D

>

Joining the Program

By filling out the signup form, and upon acceptance, you will become an affiliate and are bound by the terms
of this agreement. Your participation in the program is solely for this purpose: to legally advertise our
website to receive a commission on products purchased by your referred individuals.

Affilista Dacnnncihilitias a

[ T agree to the terms & conditions

Verification”

Verification

BACK SAVE * Required Fields

e |If Customers have already had an Affiliate account on your site, the Affiliate

system will require them to log in:

Email Address’

Email Address

Password

Password

* Required Fields
LOGIN

After clicking on the Login button, Customers will be redirected to the Affiliate
Welcome page.

Copyright (c) 2009-2016 www.magestore.com
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2.3. How to Manage Affiliate Info

% After logging in to the system, Customers can view their affiliate information in a
common page where they will see various menu tabs of Affiliate program
including Affiliate Home, Banners & Links, Refer Friends, Commissions,

Withdrawals, Traffics, Settings and Logout.

8¢ My Afiiliate Account

Balance: $0.00
Affiliate Home
Banners & Links
Referring Materials
Refer Friends
Commissions
Withdrawals
Traffics

Lifetime Customer
Sub store

Settings

Logout

%+ Customers can change their personal information in the Settings tab.

He  Account Settings

@ Account Information

First Mame Last Name "
Cleo Tran
Address”
|
City " State/Province

Flease select region, state or province

Zip” Country
United States
Telephone Fax

Mame Cleo Tran

O Change Password ¥ Receive notification emails

@ Recurring Payment

¥ Receive money by Recurring Payment

Select the payment method Paypal Email *

SAVE * Required Fields

Copyright (c) 2009-2016 www.magestore.com
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2.4. How to Use Banners & Links

The Banners & Links tab provides affiliates with all banners and custom links which

they can add to their websites, blogs or forums. This page contains 2 sections as follows:

+» The Affiliate Link section:

Affiliate Link

@ Create your own personal link

Please fill one of the links from our store such as: product URL, category URL or other pages'
URL into the text box below:

GET LIMK

Receive a unique affiliate link:

http://demo-extension. magestore.com/affiliateplus/standard?aff=4

Here affiliates can copy any links on your website such as product URLSs, category
URLSs, etc. and then paste into the textbox. After clicking on Get Link, affiliate will
have unique links identified by their affiliate ID to share anywhere else.

Affiliate Link

® Create your own personal link

Please fill one of the links from our store such as: product URL, category URL or other pages’
URL into the text box below:

http://demo-extension.magestore.com/ afflliateplus/standard/home-decor/books-music. b

Receive a unigue affiliate link:

R TTT L

http://demo-extension.magestore.com/affiliateplus/standard/home-decor/books- Py
music.html?aff=4 A

Copyright (c) 2009-2016 www.magestore.com
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% The Banners section:

¢ In this section, affiliates can filter banners by banner size or banner type
(Image or Text).

% Banners

IFilter. All 210x390 900x300 800x270 910x230 Image Text Flash I

Title: Banner for Women Clothes

Type: Image

Size: 910x390

Clicks (unique/ raw): 0/ 0

Impressions (unique/ raw): 0/ 0

Link: http:/ /demo-extension.magestore.com/ affiliateplus/standard 1.9 /women. html?aff= 1&bannerid=1

Copy and paste this source code into your website or forum, 81,0 W Tweet D 0 Shave

e Each banner has a source code for affiliates to put on websites. In addition,
affiliates are able to share banner links on social networks like Google+,

Twitter, Facebook by clicking the corresponding icons.

Copy and paste this source code into your website or forum, 81 0 W Tweet O 0 shene

<a href="http://demo-extension.magestore.com/affililateplus/standard1.9/women.htmi?aff=1&bannerid=1"
target="_blank"><img src="http://demo-

1 extension.magestore.com/sandbox/affiliateplus/standard/js/magestore/affiliateplus/banner.php?

j‘ id=18account_id=18&store_id=1" title="Banner for Women Clothes" width="910" height="390" /></a>

o Affiliates can easily track clicks and impressions of eachbanner.

Title: Banner for Women Clothes

Type: Image

Size: 910x390

Clicks (unique/ raw): 0/ 0

Impressions (unique/ raw): 0/ 0

Link: http:/ /demo-extension.magestore.com/ affiliateplus/standard1.9/women.htmi?
aff=4&bannerid=1

Copyright (c) 2009-2016 www.magestore.com
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2.5. How to use Referring Materials

The system provides customers with information of Affiliate system, links, and banners to

share on forums or social networks.

READY-MADE AFFILIATE MATERIALS FOR EASY SHARING

Balance: $0.00 By joining our affiliate program, you are supplied with a range of materials, such as banners and text links, coupons..., to place
wherever you like - No technical knowledge required! When a user clicks on one of your links, they will be brought to our website
Affiliate Home and their activities will be tracked by our affiliate program. Once this user completes a purchase, you earn commission!

: BANNERS & LINKS
Banners & Links

In the Banners & Links tab, you will find all banners in our affiliate programs. Simply copy & paste the source code to post in

Referring Materials any website, forum... People see banners you posted on other sites, click on it to visit our store & purchase, then you earn
commission.

Refer Friends REFER FRIENDS

Commissions You also can share links through email or social channels (Facebook, Twitter, Google+) in the most convenient way. Simply
import all contacts from multiple mailboxes (Gmail, Yahoo) and write your own messages to your friends.

withdrawals

Traffics

Lifetime Customer

Sub store

The Referring Materials tab can be set as enabled/disabled. You are allowed to edit content
of the tab by creating new CMS pages in backend. Eg: you explain more about system, links or

banners for your Customers.

2.6. How to Refer Friends
2.6.1. On My Account/Affiliate Menu

First of all,
e Goto My account -> Affiliates
e Click on Refer Friends tab

¢ Refer Friends and Earn Money

Share your affiliate link and earn more commission from your
friends.

You can share your affiliate url to your friends
Here's how it works: quickly by using our online marketing tool, such
+ Customize your personal url friendlier as: Email, Facebook, Twitter, G+. Find them
= Share your customized link with your friends below:

= Eam money from your friend purchases
» See traffics come from social networks and emails

D Personal URL

Your personal affiliate URL

Email: 4]

Facebook: 4] O Custom Url
Twitter: 0

Google+: [u] http://demo-

extension.magestore.comy/sandbox/affiliatep
lus/standard?aff=1

B4 Email

Facebook

Twitter

&+ Google+

Copyright (c) 2009-2016 www.magestore.com
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As it’s called, affiliates can refer their friends by sharing an affiliate link through email or

social channels (Facebook, Twitter, Google+).

Before sharing the affiliate link, affiliates can choose to customize the link to make it
friendlier. In order to do this, they mark the Custom URL checkbox, entering their referred

links before clicking on the Save button:

Your personal affiliate URL

@ Custom Url

[ Sarah| l
http://demo-

extension.magestore.com/sandbox/affiliatep
lus/standard/aff/Sarah

To refer friends via email, affiliates can click on Email tab. Then a form for sending email

will be displayed like this:

Quickly log in to your Gmail, Yahoo, Hotmail and
send messages

Your message (use the suggestion or write your own):

If you click on my link below, you can even <
receive a special discount! Check it out:
http://demo-

Thank you, -
Magestore Adam

Copyright (c) 2009-2016 www.magestore.com
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¢+ As you can see, affiliates can log in to their e-mail accounts in Gmai, Yahoo or Hotmail.

A login popup will be shown for them to sign in an e-mail account.

Google

One account. All of Google.

Sign in to continue to Gmail

jessica@magestore com

Stay signed in Need help?

Create an account

After logging in, Customers choose their targeted email addresses, in order to avoid
spamming. Then, Customers can compose the email or use the available content. The email’s
subject can be edited before clicking on Send Email.

The email sent to affiliates' friends is similar to the following:

Good service and product inbox x

]
5]

Jessica Tu <jessica@magestore.com> 9:00 AM (0 minutes ago) L
tome [~

4

Dear Susan,

I've been shopping at Madison Island and feel really happy. They provide good customer service and reasonable prices.
If you click on my link below, you can even receive a special discount! Check it out:

http://demo-extension. magestore. com/sandbox/affiliateplus/standard/?src=email &aff=1

Thank you,
Magestore Jessica

Copyright (c) 2009-2016 www.magestore.com
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+ Besides email, affiliates can share links via social channels (Facebook, Twitter, or
Google+).

e To share links on Facebook, affiliates just click on Facebook tab. Thenthe form

to edit status and post it to their Facebook will appear:

Share on Facebook:

feel really happy. They provide good

customer service and reasonable prices. If

you click on my link, you can even receive a -
special discount! Check it out: http://demo- |

I've been shopping at Madison Island and B

E3 Share

Twitter

|

3+ Google+

After clicking on the Share button, affiliates will see a popup to log in to

Facebook.
f Facebook
Log in to use your Facebook account with ReferFrendSandbox.

Email:

Password:
Keep me logged in
Forgot your password?

—

Finally, affiliates need to grant permission to post status on their timelines before

they can see the affiliate link posted as the following:

: @ Sarah Nguyen
a | I've been shopping at Main Store and feel really happy. They provide a
= | good customer service and comfortable prices. If you click on my link,
you might even receive a special discount! Check out at: http://demo-
extension.magestore.com/sandboy/ affiliateplus/refer-
friend/index.php/user/sarah

Like - Comment - Share - about a minute ago via Magestore - 14

COPYTIgNT(C) 2009-2010 WWwW.magestore.com
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Similarly, to share links on Twitter, affiliates click on the Twitter tab, edit the

message and click on Tweet button:

Your tweet (use the suggestion or write your own):

I've been shopping at Madison Island and feel
really happy. Check it out: http://demo-
extension.magestore.com,/sandbox/affiliateplu
s/standard?aff=1

TWEET

Then a popup will appear for affiliates to log in to Twitter and edit the status

What's happening?

I've been shopping at Main Store and feel happy. If you click on my link, you might receive
a discount! Check out at: http-//demo-extension. magestore com/sandbox/affiliateplusirefer-
friend/index php/user/sarah

Username or email ['l Sign in and Tweet

Password

Remember me - Forgot password?

again.

Finally, when affiliates click on the Tweet button, the status will be posted on

their Twitter right away.

I've been shopping at Main Store and feel happy. If you click on my
link, you might receive a discount! Check out at: demo-

extension. magestore. com/sandbox/affili. ..

Collapse <4~ Reply @ Delete & Favorited === More

1“ ﬁ‘}

FAVORITE L

3:00 PM -4 Jun 13 - Details

Sarah Nguyen (@ Sarah 41‘"

Copyright (c) 2009-2016 www.magestore.com
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e To share affiliate links on Google+, affiliates first click on the Google+tab:

g+ Google+

g'l- Share | Share this on Google+

Next, they click on the G+ Share button. A popup form to edit status to post on
Google+ will be displayed as below:

Share this on Google+

‘[27 Share this on Google+ as Jessica Tu.

~EYE @

FOR DETAIL

SHOP EYE WEAR

VTV IV T T Y

Madison Island
demo-extension.magestore.com

Finally, after affiliates click on Share, the affiliate link will be posted on

Google+.

@ JessicaTu
Shared publicly - 9:19 AM

aNn EYE

FOR DETAIL

SHOP EYE WEAR

IVVVVSVIYIWTIIEVYYOW

Madison Island
demo-extensionmagestore.com

+1 -~» Add a comment

Copyright (c) 2009-2016 www.magestore.com
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% Also in this Refer Friends page, affiliates can view information of traffic from

different sources:
@ Traffic sources
Email: 190
Facebook: 67
Twitker: 34
Google+: 99

2.6.2. On Category page and Product Detail page

Affiliates can also share an affiliate link with their friends through email or social
channels (Facebook, Twitter, Google+) right on Category pages and Product Detail

pages.

First of all, please take a look at these two page types and pay special attention to

those icons in the red box:

WOMEN MEN ACCESSORIES HOME & DECOR SALE VIP

HOME / ACCESSORIES / JEWELRY
SHOP BY JEWELRY RECENTLY VIEWED PRODUCTS
PRICE " CHELSEA TEE

SORT BY: [Position v| 4 =% 6 Item(s) SHOW: [12 v

$0.00 - $99.99 (2) x
LAFAYETTE
! CONVERTIBLE DRESS

$100.00 - $199.99 (2)

$200.00 - $299.99 (1) . /& / \

$500.00 and above (1) @ {\ 'I.' e méz;sEoRI;:'?ﬁl\llDY\E/E;
COLOR i

g COMPARE PRODUCTS

Blue:(1) BLUE HORIZONS PEARL STUD SWING TIME SILVER DESERT You have no items to compare.
Indigo (1 BRACELETS EARRINGS EARRINGS NECKLACE

go (1)
T6H2) HEYy X HEy S HEY S HEvYy R

$55.00 $110.00 $75.00 Click for price
Silver (2)
Add to Wishlist Add to Wishlist Add to Wishlist Add to Wishlist

Bangle (1) Add to Compare Add to Compare Add to Compare Add to Compare

Category page

Copyright (c) 2009-2016 www.magestore.com
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HOME / ACCESSORIES / JEWELRY / BLUE HORIZONS BRACELETS

BLUE HORIZONS BRACELETS $55.00
IN STOCK

Add a pop of color with these handmade bangles from India.

Add to Wishlist | Add to Compare n Y

RELATED PRODUCTS

Check items to add to the cart or select all

¥
| BLACK NOLITA CAMI
$150.00

GEOMETRIC CANDLE HOLDERS
496686 $45.00

Product Detail page

As you can see, there are 4 symbols right below a product®s name that stand foremail
and social channels including Facebook, Twitter and Google+. If affiliates want to
share links via a channel they like, they can click on its symbol. After that, the System
will show corresponding form for them to share the affiliate link as below:

«» Email form:

(

Quickly log in to your Gmail, Yahoo, Hotmail and send messages

Your message (use the suggestion or write your own);

Dear {{friend_name}7},
I've been shopping at Madison Island and feel really happy. They provide

Copyright (c) 2009-2016 www.magestore.com
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+» Facebook form:

https://www.facebook.com/sharer/sharer.php?u=http%3A%2F%2Fdemo-extension.m

A

4] | Onyour own Timeline v

Say something about this..

Blue Horizons Bracelets
Set of 3. Glass beads on metal band. 2.75" diameter. Made in India.
DEMO-EXTENSION.MAGESTORE.COM

@ Public v | Cancel Share Link

v

% Twitter form:

l‘ Twitter, Inc. [US]| https://twitter.com/intent/tweet?original_referer=h||
, Signup »

| »

Share a link with your followers

| nttp://demo- -

-

-horizons-bracelets. htmi?aff=1

P

Phone, email or usemame 17

Password

O remember me - Forgot password?

Log in and Tweet

Copyright (c) 2009-2016 www.magestore.com
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% Google+ form:

@ https://plus.google.com/share?url=http%3A%2F%2Fdemo.magestore.com &

Google+ Tran cieo [ 1]

Park Row Throw - Bed & Bath - Home & Decor

demo.magestore.com

ol/cotton. 50° x 75". Spot clean

m S IR RRope
CBHCEI

In each form, steps for sharing are similar to those in the Refer Friend page.

2.7. How to Manage Commissions

2.7.1. Manage Commissions
% When an invited Customer makes a purchase via the referral link of an affiliate

account, he will receive a discount (you can configure this discount inbackend).

SUBTOTAL £340.00
TA $25.25
AFFILIATE DISCOUNT -$34.00

GRAND TOTAL $331.25

PROCEED TO CHECKOUT

Copyright (c) 2009-2016 www.magestore.com
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s Simultaneously when the order status is complete, the affiliate will gain

commission, the level of which is configured by you in backend. Affiliates can

follow their commission balances by clicking on the Commissions tab.

|| =

Total Earnings: $206.45

Total Transactions: 8

Sales Transactions: 6 Sales Eamings: $167.75

Tier Transactions: 2 Tier Eamings: $38.70

Value of items sold (Pay per Sale) Tier Commissions

8 Item(s) Show: |10 ¥ |perpags
No. Date Products Name Total Amount Commission Status
From:
v
To:
#8 Dec 2, 2014 Plaid Cotton Shirt $160.00 $21.60 Completed
7 Dec 2, 2014 Plaid Cotton Shirt £480.00 $21.60 Completed

Here affiliates can view their current commission balance and other information

such as purchased date, purchased product, total amount, commission, additional

commission and status. They can also search commission by date, product name

and status.

2.7.2. Use Commissions

Depending on your settings in backend, affiliates can use their commission balance in

2 different ways:

+* Request withdrawal to receive money (please see section 2.8 for more details)

H¢  Withdrawal History

F

100 REQUEST WITHDRAWAL
RESET FILTER SEARCH

My Balance: $136.45

6 Item(s) Show: |10 ¥ |psrpage
MNo. Reguested Date Amount Tax Fee Status Action
#6  Decl7, 2014 $60.00 £0.00 $0.00 Canceled Wiew
#3 | Dec3, 2014 $70.00 £0.00 $0.00 Completed Wiew
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+ Use commission as store credit to pay for future purchases at your store

" SHOPPING CART

PRODUCT PRICE

b | TORI TANK 560.00 1
|

L
‘ Size: L

I -

EMPTY CART UPDATE SHOP

“ SKr whlasog
) Exiit

i Color:  Indigo Move to wishlist

SUBTOTAL

560.00

i

|

2.8. How to Manage Withdrawals

2.8.1. Request withdrawal

PROCEED TO CHECKOUT

DISCOUNT CODES APPLY

@ AFFILIATE STORE CREDIT

# Check out with affiliate account balance ($136.45)
Enter an amount in your balance to spend on this crder
[0 |

Affiliates can request payment if their account balances are more than the minimum

amount configured in backend. In the left navigation My Affiliate Account, click on tab

Withdrawals. The Withdrawals History page will be shown as below.

% Step 1: Specify the withdrawal amount

Affiliates enter the amount that they want to receive and click on the Request

Withdrawal button.

& My Affiliate Account

Balance: $78.58 My Balance: $78.58

Affiliate Home
My Programs
Banners & Links

7 Item(s)

Referring Materials
No.

Coupons
From:

Refer Friends
Tier Affiliates AL
Commissions

#7 Dec17, 2014
Withdrawals

#6 Dec17, 2014
Traffics

#5 Dec 3, 2014

Requested Date

=

=

Amount
From: From:
To: To:
$65.00 $0.00
$60.00 $0.00
$70.00 $0.00

Show: |10 v |perpagd

Tax Fee Status Action

From:

v

To:

$0.00 Completed View

$0.00 Canceled View

$0.00 Completed View

%

Copyright (c) 2009-2016 www.magestore.com

Affiliate Plus Standard v4.4 - Userguide

23



s Step 2: Choose a preferred payment method

Affiliates will be redirected to Request Withdrawal page. On this page, the module

provides some payment methods for affiliates to withdraw including PayPal, Offline

payment, Bank Transfer Payment and Moneybookers.

% Request Withdrawal

Request Amount*

My Balance $78.58

E

® PayPal Payment
Email*

yul.van91@gmail.com
This field will be updated to your profile.

©  Offline Payment
2 Bank Transfer Payment

2  Moneybooker Payment

@ Verified

SEND REQUEST * Required Fields]

PayPal: This is the default payment method of Affiliate System. If affiliates

choose this method, they are required to provide their PayPal email.

[ ]
® PpayPal Payment
Email*
yul.van91@gmail.com
This field will be updated to your profile.
[ ]

Offline Payment: affiliates can use the offline payment method to request

payment. In this case, they need to provide their existing address in the

system or enter a new address.

® Offline Payment

Select an address from your address book or enter a new address.

New Address

Address*

1001 16th Street NW, Washington DC

Street Address*

16th Street NW
City "

Washington
Zip*

145-254-664

Telephone*

v

State/Province

Washington

Country*

United States

Fax

202-393-1000|
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e Bank Transfer Payment: affiliates can use the bank transfer payment method
to request his payment. Their bank account information is required for this
payment method. They can use their bank account saved in the system or

enter a new bank account.

nk Transfer Payment

Select an existing bank account or enter a new account

New Bank Account v

Bank name’

Westem Union

Bank account name* Bank account number
Sarah 1564841342

Bank routing code Bank SWIFT code

Bank address

535 South Grand Avenue, Los Angeles, CA

e Moneybookers: affiliates can request withdrawals via Moneybookers (Skills)
payment gateway. The email account registered with Moneybookers is

required to continue processing payment.

® Moneybooker Payment

Email*

nt.hanh810@gmail.com

This field will be updated to your profile.
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% Step 3: Validate affiliates™ payment info (Validations are required or not
depending on your settings in backend)
o After affiliates click on the Send Request button, the system will
automatically email them an authentication code and show the Verification

Form popup as below:

(Vi Verification Form

An authentication code has been sent to you. Please take the following steps to verify your
email address.

1. Log in to your email and get your authentication code.
2. Put authentication code into the blank below.
3. Click on Verify button.

Authentication Code

Please click here if you have not received your verification email.

NOT NOW VERIFY

e After entering the code in their email in the Authentication Code field,
affiliates should click on the Verify button to continue. After that, they will
be redirected to the Review your request and send page.

% Step 4: Review and confirm withdrawal request
On this page, affiliates can review some information of the request such as date,
amount, and method. If they want to edit any information, simply click on the
Back to Edit button. Otherwise, they can click Send Request to send the
withdrawal request to admin for approval. After that, the system will

automatically subtract money from their commission balance.

Requested Date
Dec 30, 2014
Amount

$8.00

Payment Method

Method: PayPal Payment
Email: sl s g

BACKTO EDIT SEMD REQUEST
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2.8.2. View request details

After sending the withdrawal request, the affiliate will instantly be navigated to the

Withdrawal History page.

} Your request has been sent to admin for approval.

Balance: $8.58 My Balance: $8.58

Refer Friends

$% My Affiliate Account f Wwithdrawal History

Affiliate Home
My Programs
Banners & Links 8 Item(s)
Referring Materials
No. Requested Date
Coupons
From: From:

Request amount

REQUEST WITHDRAWAL
RESET FILTER SEARCH

Show: 10 ¥ perpage

Amount Tax Fee Status Action

From: From:

This is a grid view of withdrawal history that shows some information such as requested

date, amount, fee, status and action.

+* View a withdrawal’sdetails:

Affiliates click on View in the Action column and Withdrawal detail is shown as below:

Transaction detail

B

@

Transaction Information

Status

Requested Date
Amount

Payment

Completed
Dec 17, 2014
$65.00

Method: Store Credit
Pay for Order: #145000014

+* Cancel a withdrawal:

If affiliates have a pending withdrawal, they

cannot request a new one.

# You are having a pending request!

e

& My Affiliate Account Withdrawal History

Balance: $290.08 My Balance: $290.08
Affiliate Home

Banners & Links

Referring Materials 3 Item(s) Show: [10 ¥ |perpage
Refer Friends
o Mo. Requested Date Amount Tax Fee Status Action
Commissions
) From: From From From:
Withdrawals &=
Al
Traffics To: To: To: To:
=
Settings
#3 | Feb 3, 2015 $50.00 $0.00 NSA Pending View |
Logout Cancel

REQUEST WITHDRAMAL
RESET FILTER SEARCH

Request amount
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To cancel the pending withdrawal, click Cancel on the Action column and Yes on the

confirming notification. After that, the requested amount will be added back to affiliates’

commission balance.

Your request has been cancelled successfully!

e My Affiliate Account Withdrawal History

Affiliate Home
cemners & Link [
Referring Materials 3 Item(s) Show: |10 ¥ |perpage
Refer Friends
o No. Requested Date Amount Tax Fee Status Action
Commissions
i From: From: From: Frony

Withdrawals =

: v
Traffics To: To: To: To:

=
Settings

| #3 | Feb 3, 2015 450.00 $0.00 40.00 Canceled View |
Logout
#2 | Dec17, 2014 $10.00 $0.00 $2.00 Completed View

% Search withdrawal history:

Affiliates can search for withdrawals easily by using the filter at the top of each column,

such as withdrawals which have status “Completed”:

& Wwithdrawal History

My Balance: $8.58

2 Item(s)

No. Requested Date Amount
From: From: From:
&
To: To: To:
=
#7 Dec 17,2014 $65.00 $0.00
#5 Dec3, 2014 $70.00 $0.00

i REQUEST WITHDRAWAL
RESET FILTER SEARCH I

l

P Show: | 10 v |perpage]
¢
]
i
Tax Fee \ Status Action
)
i
From: \
Complete ¥
To:
$0.00 Completed View
$0.00 Completed View
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2.8.3. Set Recurring Payment

This useful feature allows affiliates to receive money periodically by week, month,

year or in his custom time.

# Account Settings

£ My Affiliate Account

Balance: $8.58 (V] Account Information

Affiliate Home First Name
Demo

My Programs
Banners & Links

Referring Materials

Name Demo Magestore
Coupons

@ Change Password
Refer Friends
Tier Affiliates Recurring Payment

Commissions

Select an address from your address book or enter a new address.

Demo Magestore, Magestore Demo, 311 Truong Trir ¥

|

¥ Receive money by Recurring Payment

Last Name*

Magestore

() Receive notification emails

Withdrawals Select the payment method *

PayPal v
Traffics

PayPal

MoneyBookers
Reports yur.vangI@gmail.com

SAVE * Required Fields

L .

In the Settings tab, affiliates need to choose a method for recurring payment and enter

required information such as their email address, then click the Save button.

2.9. How to View Traffics

B

% By clicking on the Traffics tab on the left menu, affiliates can view the summary

of commissions and traffics that they generated (the number of clicks on website

banners):

Traffics

C

)

Sub store

Reports

Settings

Logout

Lifetime Customer
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¢ This Traffic Summary page lists commissions, number of clicks and number of
unique clicks. Affiliates can sort commissions by Clicks, Unique clicks, Store

View, Landing Page or Traffic Source.

He Traffic Summary

Today This week This month This year All time

Commissions $0.00 $0.00 $167.75 $167.75 $167.75

t® Traffic Source

RESET FILTER SEARCH

6 Ttem(s) Show: |10 ¥ |perpage
. Uni . .
Traffic Source Clicks n!que Store View Landing Page
Clicks
v

http://www.magestore.com/affiliateplus/ 1 0 English /men/shirts/plaid-cotton-shirt-

470.html
http://demo- 1 1 English Jmen.html
extension.magestore.com/sandbox/affiliateplus
http://demo- 1 1 English /park-avenue-pleat-front-
extension.magestore.com/sandbox/affiliateplus/ trousers-663.html

2.10. How to manage Lifetime Customer
Affiliates can access Lifetime Customer section to figure out how many lifetime customers

they are having. The list will show Customer Name (if any) and Customer Email.

S My Affiliate Account fe  Lifetime Customer

Balance: $100.00

. RESET FILTER SEARCH
Affiliate Home

My Programs 1 Item(s) Show: | 10 * | per page

Banners & Links
No. Customer Name Customer Email

Referring Materials

Coupons P
d #4 N/A cleo@trueplus.vn
Refer Friends rFy

Tier Affiliates .l 1 Item(s) Show: |10 ¥ perpage

]
Commissions '
§ 1
Withdrawals i

Traffics i

Lifetime Customer

Sub store
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2.11. How to manage Sub-store

This new feature has been available to use from version 4.4. Affiliate can choose specific
products to be shown in their sub-store link. The sub-store link will include the Key Shop
which is set/edit in the backend by admin. To change the Key Shop, affiliate should contact

admin for special requirement. (Refer to Section 3.1 for more details)

8o My Affiliate Account % Sub store link

Balance: $100.00
Sub store link:

Affiliate Home tt tor ffiliat t { tor
http://demo.magestore.com/sandbox/affiliateplus/platinum{/cleo_magestore

My Programs R
.I
Banners & Links .'
‘n
A

Referring Materials
Refer Friends

Tier Affiliates

Commissions

Withdrawals

Traffics

Lifetime Customer

Reports

In order to add product in to the sub-store, affiliates can go to listing page/ product page, select

option Add to Sub-store.

COgTac(L)

Taupe (1)

OCCASION SORT BY: | Position ¥ | 4 VIEWAS: 33 6 Item(s) SHOW.: [12 7|

Career

Casual (2 :\\
Evening (2 K ‘
G
SHOE SIZE

BARCLAY D'ORSAY ANNANKLEBOOT ~ HANAFLAT, CHARCOAL  DORIAN PERFORATED

7 PUMP. NUDE HEY X EEBY N OXFORD
: ADD TO SUBSTORE ADD TO SUBSTORE
$470.00 $210.00
10 (¢ $390.00 $410.00
12 (3
Add to Wishlist Add to Wishlist Add to Wishlist Add to Wishlist
SHOE TYPE Add to Compare Add to Compare Add to Compare Add to Compare

Please note that in version 4.4, this feature does not support in removing products from the

sub-store link. Affiliates can only add new products but editing/removing them.
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3. HOW TO CONFIGURE

In back-end, you can set discount for referred customers, commission for affiliates as
well as manage all information of affiliate accounts, banners, transactions and

withdrawals. Now lets go into details.

3.1. How to Manage Affiliate accounts

Log in to Back-end — Affiliate plus — Manage Accounts.

Manage Programs

| Manage Accounts |

Manage Banners
Manage Transactions

Manage Withdrawals

On this page, you can review the list of affiliate accounts as well as create a new
account. Affiliate accounts can be managed by each store view.

w | fper page | Total 2B records found « Expomiol| Cov v = h eset A _Jh 2; J
Je |0 Hems selecked Aztonz v :
[mo T I | Hama Emall Addrass Balance Commission Pald | Total Pai status Approved Action

Any v | From: From: From: From: v v
To: To: To: To:
In: ust v || In: Usl v In: USL v

28 Matthew Brussels matt@kickflipboards. com $0.00 $0.00 $0.00 Enabled s

ohn dos sbc@abe.com 50.00 50,00 $0.00 | Enabled Yes

+ Add Account:
To create a new account, you can click on the Add Account button, which will redirect
you to the Add Account page. Then you should fill in all required data in 2 tabs,
including Name, Email Address and Paypal Email Address. After that, remember to click

on the Save Account or Save And Continue Edit button to save your work.
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Account Information

N Add Account
General Information

Payment Information

Frograms

Status

First Name *
LastName *
Email Address *
Key Shop *

Password

Referring Website

Upper tier

Level

Receive notification emails

Associate to Website

General Information

<) Back

| Enabled v [STORE VIEW]
Password can be changed by an affiliate.
Enter URL of the website on whic h affiiates will place
your banners and links.

| Change

Depending on upper tier's level

v

| ves

v

| Main Website
For creating a new affiliate account which does not

exist in customer database

< Edit Account:

Click on any account listed in grid to edit. An affiliate account™s information and

performance will be shown in 4

tabs: General Information, Payment

Information, History Transaction and History Withdrawal.

e General Information tab:

Account Information

——
General Information

Status
....... P ayn‘tent[nformahon First Name *
History transaction
.......................................................................... Last Name *

Email Address *
Key Shop *
Customer Account

Referring Website

Receive netification emails

General Information

v

| Enabled [STORE VIEW]

|Cleo

|Tran

|cleo@magestore.com
Cleo Tran

Enter URL of the website on which affiiates will place

your banners and links.

[Yes

The Key Shop field is required for affiliates to create sub-store link in the frontend
(Refer to Section 2.11 for details). Admin can set the Key Shop and change it later if

any request from affiliates.
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e Payment Information tab:
Account Information Payment Information
Pecizc i n o | Update Balance |
Payment Information » enter the negative number (-10) to subtract
....... Historyransaction ... havialEmaiiuuessg |cleo@magestore com
....... History Withdrawal Moneybooker Email Address |
Lifetime Customer
......................................................................... Enable Recurring Payment |‘|"es v
Recurring Payment Method | PayPal v
Total Clicks 0
Unique Clicks ]
Balance $0.00
Total Commission $0.00
Commission Paid $0.00
e History transaction tab:

Choose Store View:

<) Back © Delete Account Save And Continue Edit

[AllStore Views v @ Edit Account "Cleo Tran’
Account Information 1 Page of 1pages | View [20 v | perpage | Total 3 records found m
General Information ID Customer Email Order Product Name Order Subtotal Commission Affiliate Discount Level Date Created Order Status
P; n ‘ | From: From: From: From: 7| v
(Hislory transaction ) To: To: To: To: [@
History Withdrawal In: USD v | In: Ush v | In: usp v
Lifetime Customer 1 cleo@trueplus . wvn = 145000180 Silver Desert $210.00 $0.00 $0.00 Sep 13. 2016 Canceled
Necklace
12 cleo@trueplus vn | 145000181 | Carnegie Alpaca $275.00 $137.50 $0.00 Sep 13, 2016 On Hold
Throw
13 N/A NIA NIA $0.00 $100.00 $0.00 Sep 14, 2016 Complete

History Withdrawal tab:

Choose Store View:

All Store Views v @

Account Information

Edit Account 'Cleo Tran'

i P

< Back

of 1 pages | View |20 v | perpage | Total O records found

General Information

Payment Information

History transaction

( History Withdrawal )

Lifetime Customer

&) Delete Account @ Save And Continue Edit

| D | Account Email Amount Fee Date Requested Status
From: ‘ ‘ From: | From: ‘ From: 7| [ v
To: ’7 To: | To: ‘ To: [&] |

In: ,USD—' In: ’USD—"

No records found.
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e Lifetime Customers tab:

Choose Store View:

All Store Views

Account Information

General Information

2l Edit Account "Cleo Tran'

Add lifetime customer by email

Payment Information

enter emails to assign to affiliate, separate by comma

History transaction

remove lifetime customer by email

History Withdrawal

enter email of customer who you want to remove from

( Lifetime Customer )

affiliate, separate by comma

+1 Back Mwh- e Accou ih- e And Continue Ed ih. i

1 Page of 1 pages | View |20 v | perpage | Total 1 records found m E
D t  Email Action

From:

To:

4 clec@trueplus.vn

remove

You can edit information in the General Information tab. Then remember to click on

the Save Account or Save And Continue Edit button to save your work.

3.2. How to Manage Banners

To manage banners and links, go to Affiliate plus — Manage Banners.

“ You can enable/ disable banners for different store views by choosing aspecific

store on the left panel.

Store Views
Main Website
Madison Island

+* Add Banner:

Link Typs

store.comVaffiliateplus/standard1.8/home- Flash

home- Image
decor.htm
5 Banner for shoes http://demo- Flash
extension magestors.con
4 Wann et? Gr: Text
3 ase! Text
2 Image
1 nl Image

information.

Title: set the banner*s name

mm m

click on the Add Banner button and fill in the form with necessary

Banner Type: choose 1 among 3 types of the banner (image, flash or text

link)

Source File: select an image and upload to use as banner. This field is only

available for image and flash banners.
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e Width: set the width for the banner (only available for image and flash
banners).

e Height: set the height for the banner (only available for image and flash
banners).

e Link: set a landing page URL for the banner.

e Status: enable or disable the banner

Add Banner ] |
| gaocecwrowmian |

Title * [ [STORE VIEW]

Banner Type * [image

Source File * Mo file chosen

Width (px) * [

Height (px) * |

Link [

Rel Nofollow [ Mo

Status | Enabled v [STORE VIEW]

% Edit banner: click on any banner on the management grid, you can edit its
information similarly as when adding new banners. You also can review the

number of clicks and impressions of the banner.

Edit Banner ‘Banner for shoes’ Q) Reset | T Detek Barer | @ Save Bamer | 0 S
Banner information
Title * [Banner for shoes
Banner Typs * | Flash v
Source File Choose File | No file chosen
Banner View
nz‘u ear edllection!
15%
FLAT 0 EXTRA OFF
Use Caupon Code
>

SHOES4HER
Width (px) * E
Height (px) * [270
Link ! http:// d;;;oie?ens ion. m;gésTér;Tcom‘ affiliateplus
Rel Nofoliows [No v
Status | Enabled v
Clicks {unique/ raw)
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3.3. How to Manage Transactions

Go to Affiliate Plus — Manage Transactions.

+* You can obtain information of orders through an affiliate such as order value,

discount, commission and recipient as well as the states of orders.

Transaction Manager
Page 1 of 1pages | View (20 [+] perpage | Total 4 records found m
1D | Product Name Affiliate Email Customer Email Order Total Amount Commission Discount Time Status Store view Action
From: From: From: From: 5| - B
To: To: To: To: [F
in: [usb ] m: (usD [] |m: (usp [
3 The Only anhnti90@gmail.com | eric@gmail.com 100000006 $130.00 $5.00 -$7.00 Nov 29,2012 Completed Main iew
Children; Website
Paisley T-Shirt Main Store
English
2 BlackBerry 8100 anhnti90@gmail.com  eric@gmail.com 100000005 $349.99 $8.40 -$70.00 Nov 29,2012 Completed Main View
Pearl Website
Main Store
English
1 Apple MacBook  anhnti90@gmail.com  eric@gmail.com 100000004 $2,299.99 $55.20 -$460.00 Nov 29, 2012 Completed Main View
Pro MA464LL/A Website
15.4" Notebook Main Store
BC English
o . . . .
% You can easily filter transactions by store view.
Transaction Manager
’l_Page of 1pages | View [20 ¥ | perpage | Tetal 1 records found m
SelectAll | UnselectAll | SelectVisible | UnselectVisiie | 0 Hems selecied Actons v m
ID | Product Name Affillata Emall Customar Emall Order ID Order Subtotal Commisslon Discount Craatad Data Status Store view | Action
Any ¥ | Frun:‘ From: | Frun:l From: 5] | | v Eng ¥
To: ‘ To - | To: | To: [F Main Website
In: In: In: Madi Island
n Ust v In Usl v n Usl v |sa
[ Foma e.com | orderfdmagestore.com | 145000006 $570.00 $350.08 $3350 Dec 17, 2014 6:34:32 | Complete $
PM =
T MEdson
Island
English
o . . . . . .
% Simply click on any transaction to view its details.
Transaction Information Back

Transaction Information
General Information

Affiliate Account
Customer Email
Order
Product(s)
Commission
Discount
Total Amount

Status

View Transaction of 'Magestore Demo'

anhnti90@gmail.com
eric@gmail.com

100000006

The Only Children: Paisley T-Shirt
$5.00

-$7.00

$130.00

Completed
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% Add New Transaction: Admin can create transaction manually by clicking on Add
New, select the specific order and edit transaction information including Affiliate
Account Email and the commission. Then, remember to choose Save Transaction or
Save and View.

L)

Transaction Information

View Transaction I ] e me— a——

Select Order =]
Transzction Infarmation [ Page (¥ of10pages | View [20 v perpage | Tolal 185 records found | Reset Fitier | Search |
Tier's transactions
Order# | Purchased From (Store) Purchased On Bill to Name: Ship to Name: G.T. (Base) GT.(Purchased)  Status Action
Anv [ v | From: ] [ [ From: | From: | [ v
To: [H To: To:
) 400000002  Private Sales Website Apr24,20137:3254  Pearl Glory Pearl Glory $1,566.11 $1,566.11 Processing View
Private Sales Store AM
Private Sales View
[deleted]
7] 400000001  Private Sales Website Apr24,20137:21:49  Pearl Glory Pearl Glory $724 .62 $72462 On Hold View
Private Sales Store AM
Private Sales View
[deleted]
o] 200000001  Main Website Aprd, 2015 3:18:04 Ely Veinard Ely Veinard $139.00 $139.00 Pending View
Madison Island PM
French

Transaction Information

View Transaction [ | S po—
Seiect Order =]
Transaction Information =]
‘General Information

Tier's transactions
Affiliate Account Email * \Cleu Tran - cleo@magestore com v
Program(s) Affiliate Program
Commission ‘
Total Amount ® ‘ZZE 9000
Status * [Completed ¥

3.4. How to Manage Withdrawals

Go to Affiliate Plus — Manage Withdrawals. This page lists all withdrawals requested
by affiliates. You can view and filter by store view, affiliate account, amount, tax, fee,

method, recurring, requested date and status.

Choose Store View: English v

All Store Views

Main Website

i Madison Island
Elish

Withdrawal M

Fags of | per page | Total 3 records found
(1] | | Arfiiate Account Amount Tax Fes Withdrawal M thod 18 Racurring Reguestad Data Status Action
From: | From: From: From: v ¥ || From: 3| v
To: To: To: To: To: &
Ini : ust = |lIn: ust » | In: usl v
$50.00 $0.00 50.00 Method: Bank Ner Feb 4, 2015 Canceled | Edit
Transfer Payment
2 | demefBmagestors. com $10.00 50.00 52.00 Method: Bank Mo Dec 18, 2014 | Completed | Ed

Transfer Payment
$10.00 50.00 50.00 Method: Bank e Dec 18, 2014 Canceled | Edit
Transfer Payment
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3.4.1. Add Withdrawal:

Click on the Add Withdrawal button at the top left of the page. Then you will be
navigated to the Select Account page shown as below:

Choose Store View: | All Store Views ¥

Select Account to Create Withdrawal

1 |Page »| of 7 pages | View |20 v perpage | Total 135 records found m E
]mix Name Email Address Balance Total Commission  Commission Paid  Status Approved
From: From: From: From:
To: To: To: To:
In: Ush v In: Ush - In: usb -

176 Clec Tran cleo@magestore com $0.00 $0.00 $0.00 Enabled Yes

175 Milan Patel milan.p@innovify.in $0.00 $0.00 $0.00 Enabled Yes

174 sumil sanghavi sumil_s@innovify.in $2565 $0.00 $0.00 Enabled Yes

173 Mikhail Dev oclolo@email com $0.00 $0.00 $0.00 Disabled No

171 gin tran gin@simicart.com $0.00 $0.00 $0.00 Enabled Yes

170 test 1 test@magestore com $0.00 $0.00 $0.00 Disabled No

This page shows all affiliate accounts in the system. You can search and choose an
account that you want to add withdrawal by clicking on it. The system will show you the
Add Withdrawal page.

Withdrawal Information

Add Withdrawal for 'Cleo Tran' O] © Save and Pay Manually |
Withdrawal Information =]
Withdrawal information

Affiliate Account

Balance $100.00
Withdrawal Amount * 40

Including fee
Payment Method * PayPal Payment
Fee

Payment Method Information

Paypal Email * cleo@magestore.com
You can change this email address on the Edit
Account page.

Transaction ID

You should pay attention to some following fields:

% Amount: the amount of money that you want to pay for an affiliate. It should be
equal or greater than the minimum requested amount in Settings.

% Fee: the money that you or the affiliate has to pay (you can configure the one who
pays fee)

% Payment Method: choose one of the following methods to process the payment:
PayPal, Offline payment, Bank Transfer payment or Moneybookers.

% After choosing a payment method, the system will automatically fill up Payment
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Method Information with information that the affiliate registered in frontend.

After entering all the data, you can choose one of the two ways to transfer the money that are
Auto-pay through the payment gateway and Pay manual.
% Auto-pay though the payment gateway: If you choose PayPal payment or
Moneybookers payment method, the system gives you this option to transfer the
withdrawal faster. It automatically pays through the gateway.

Withdrawal information

Affiliate Account

Balance $100.00

Withdrawal Amount * |4[}
Including fee

Payment Methed * |PayPaI Payment
PayPal Payment
Check by mail

Bank Transfer Payment

Meneybocoker Payment

Fee

Payment Method Information

Paypal Email * |c|eo@magestore.com
You can change this email address on the Edit
Account page.

Transaction ID |

Simply click on the Pay Now button then you will be navigated to the Review

your payment and pay page to confirm the data.

o SYENem el vamifer money O your Afkate SCCOUNt ImeSatety Srough Sy the gaeway!

Roview your payment and pay Boch @
To Asopert SHTO MIgeNIre QgL com

Aot o0

Catmated Foe L

Paymers i Vatrog PayPal Payment

Crmas
sarah 1354509010 _perigmat.com

After reviewing all the information, you need to click Pay button to transfer money
to the affiliate.
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% Pay manual: if you don't want to pay automatically through the payment

gateways, you can click on the Save and Pay Manual button to save the

withdrawal’s information.

&) Withdrawal was successfully saved

Choose Store View: All Store Views »

Withdrawals Manager

Page 1 of 1pages | View 20 +| perpage | Total 3 records found | Reset Filter | M
D + Affiliate Account Amount Fee Withdrawal Method Time Statu Action
From: From: From: - From: .=
To: To: To: To:
In: |USD [-] n: usD [+
3 $50.00 $2.00 Method: PayPal Payment Dec 4,2012 Waiting
Email: sarah_1354501010_per@gmail.com
3 $100.00 $0.00 Method: PayPal Payment Dec 4, 2012 Completed
Emall: sarah_1354501010_per@gmail.com
1 $100.00 $0.00 Method: PayPal Payment Dec 4,2012 Canceled

Email: sarah_1354501010_per@gmail.com

After saving, the amount will be automatically subtracted from the affiliate

balance. You can change the status of Withdrawal to “Complete” by editing it and

clicking on the Complete Manual button. Then you can transfer the money in

other ways.

3.4.2. Edit Withdrawal:

Please note that you can only edit withdrawals with the “Pending” status. For

withdrawals in other status, you only can view their information.

On the grid of withdrawals, you can choose a pending withdrawal to edit by clicking on

its row or link Edit in column Action. You will be navigated to the Edit Withdrawal

page.

Withdrawal Information

Withdrawal Information

Edit Withdrawal for 'Magestore Demo’

Affiliate Account

Amount * 50.0000
Not including fee
Fee 0.0000
Paypal Email * sarah_1354501010_per@gmail.com

Automatic Payout for Affiliate through Paygate
Transaction ID
Status Pending

Requested time Dec 5, 2012

% On this page you can edit information including Amount, Fee, Payment Method.

You also can cancel, complete or delete the withdrawal.
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% After editing, remember to click Save and Pay Manual button to save your work.

s To complete the withdrawal process, click on the Complete button. The system

will automatically subtract the money from affiliate’s balance. Then you can

transfer the money to the affiliate by other ways.

% If you cancel the withdrawal, the system will automatically return the amount to

affiliate” commissionbalance.

3.5. How to Configure General Settings

Go to Affiliate Plus — Settings, you can see 10 tabs to configure functions of Affiliate

Plus for each store view.

Current Configuration Scope:
French

v |

Default Config

Main Website

Madison Island
English
French

il German

2]

Design
Currency Setup

Store Email Addresses

‘Contacts

{
g
i

Affiliate Plus

Document and Help

General Configuration

Account Configuration

Commission Configuration

Discount Configuration

Withdrawal Configuration

Email Configuration

ClickView Fraud Detection Configuration
Friend Refemring Configuration

Style Configuration

% Doc and Help tab:

Here you will find the installation manual and user guides that explain about how to set

up and configure the Affiliate Plus module.

Document and Help

Affiliate Plus Installation

Affiliate Plus User Guide

|

Affiliate Plus Installation Guide

Affiliate Pilu

Plugin Installation Guide

Affiliate Plus Payment User Guide

Affiiate Plus Standard User Guide

Copyright (c) 2009-2015 www.magestore.com
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% General Information tab:

Affiliate Plus

Document and Help

General Configuration

Enable Affiliate Plus Module
Show Affiliate link in frontend

Welcome page using CMS

Show Material page

Material page using CMS

Cookie Expiraticn (Days)

Affiliate URL

Afffiliate URL Parameter

Yes v ISTORE VIEW
Yes v [STORE VIEW
Affiliate v ISTORE VIEW

Select Welcome page of your Affiliate system
Yes v [STORE VIEW

Affiliate Material Page v [STORE VIEW
Create CMS page and manage there

45 [STORE VIEW
The number of days for admin to store cookies of this
program. Affiliates and invited customers can receive
commission and discountfor purchases made through
affiliate link within this time

aff [STORE VIEW
Please don't use parameter as id becuase it will
overried default parameter of system. Leave blank for
default value (acc).

2 link in frontend

No Field Sample Description
1 Sl Al Yes Allow using the Affiliate Plus module on your website.
Plus Module
Show Affiliate Yes The link to view Affiliate program will be shown in

front-end.

Welcome page

Choose the Affiliate Welcome Page from your CMS
pages. You can modify the default page of Affiliate

using CMS Plus to customize content that fits your store (go to
3 CMS— Pages— find the Affiliate page to edit).
Show Material Yes Allow showing the Material page in affiliates™
4 page dashboard.
This configuration is only available if you enable
Material page Material page in front-end. You should create a CMS
5 using CMS page for this purpose first (go to CMS— Pages— Add
New Page) and then choose it here.
The number of days that the system stores cookies of
Affiliate program and tracks transactions for affiliates.
For example, you can set a 30-day period. If a referred
Cookie Expiry 30 visitor comes to your S|_te _through an afflll_ate I|nk_ and
(days) completes any order within 30 days, he will receive
6 discount and the affiliate will earn commission. After

this period the affiliate won"t receive commission, the
referred customer cannot buy products with discount.
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Affiliate URL

Affiliate URL
Parameter

Use “aff” as parameter of affiliate URLSs instead of the
default one (acc).

Value Type of Affiliate
Affiliate URL ID

g | Parameter

Use affiliates™ ID as value of their URL parameter to
make links shorter and friendlier. For example:

http://demo-
extension.magestore.com/affiliateplus/standard/i
ndex.php/?aff=42

¢ Account Configuration tab:

Account Configuration

Affiliate Sign-up

Auto create Affiliate account when
Customer registers

Terms and Conditions

Sign-up description

Require address to sign up

Require PayPal email address to
sign up

MNeed admin's approval

Notification after signing up

Account Balance

Account Balance Scope

Yes A [STORE VIEW]

[STORE VIEW]

)
Leave blank for not showing Terms and Conditions

Se vecé ainda nio teve uma conta de afiliade, no [STORE VIEW]
entante, per faver, escelha Registo para criar uma
nova conta rapidamente

A
Yes A [STORE VIEW]
Yes v [STORE VIEW]
Ves v [STORE VIEW]
Vocé se inscreveu para uma conta de afiliado com [STORE VIEW]
SUCESSO.

A
Website A [GLOBAL]

Select website(s) on which affiliates can use
commissions to purchase items
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http://demo-/

No Field Sample Description
Sign-Up Affiliate Account
Auto create Affiliate When visitors sign up f-or customer
accounts, the system will
account when Customer Yes _ -
. automatically create affiliate accounts
1 registers
for them.
Fill in terms and conditions used for
Terms and Conditions your afflllate_program. Leave blank
for not showing Terms and
2 Conditions when affiliates register.
Fill in the description shown in the
3 Signup description affiliate sign-up form.
Require address when Users ar-en treql?lred to pl‘O.Vld-e their
. No address information when signing up
4 signing up -
an affiliate account.
Require PayPal email Users are reguwed to prowde_ the_rlr
o Yes PayPal email address when signing up
5 when signing up .
an affiliate account.
Affiliate accounts need to be
Need admin's approval Yes approved by admin after users
6 register.
e e _— Fill in the notification message
Notification after signing . g
7 u shown to users after signing up
P successfully.
Account Balance
Affiliates only can use their
8 Account Balance Scope Store commission balance in the store view

that they registered account.
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% Commission Configuration tab:

No

Field

Sample

Description

Pay per Sales/Profit Commission

Commissions

. Pay per | Commission is paid based on value of sales
Pay commission
1 Sales orders.
2 Commission type Fixed Commission is a fixed amount.
The amount of commission that an
Commission value 10 affiliate can receive for each successful
3 order, for example $10 in this case.
e dlffe_rentf ond Pay affiliates different commission from
4 commission Trom 2nd | es 2nd order of a Customer.
order of a customer
Commission Type Fixed Commission from 2"% order is a fixed
5 (from 2nd order) amount.
The amount of commission that an
Commission Value affiliate can receive for each successful
5 )
6 (from 2nd order) order starting from the 2" e, for
example $5 in this case
Lifetime Sales Commission
Enable calculation commissions based on
lifetime sales. Once an affiliate has
succeeded in referring a friend to your
store, he can be entitled to the whole-life
e L. commissions from that friends
Lifetime Sales :
i Yes transactions. For example, when a

Customer is introduced to buy your
products through affiliate A for his first
time and through affiliates B, C the
second time, third time, etc., the system
adds commission for A only.
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Process Commission

Allow affiliate to get

Affiliates receive commission even when

8 | commission from his Yes .
they complete a purchase on-site
purchase
Add commission to When an order is in this status, its
9 | account when order Complete | commission will be added to the affiliate’s
status is balance
Commission will be hold back and not
added to affiliates’ balance in 1 day after
10 | Holding period (days) 1 status of referred orders qualifies the
configuration above (orders complete in
this case).
Subtract commission
from account balance Allow subtracting commission from
11 1\when credit memo Yes balance when credit memo is created
IS created
Subtract commission When an order is in this status,
12 | fromaccount balance | canceled | cOmmission will be subtracted from

when order status is

balance
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+ Discount Configuration tab:

Discount Configuration

When there's shopping cart Both Affiliate program Discount and Shopping ca v [STORE VIEW]
discount, apply

Discount Type Percentage v [STORE VIEW]

Discount Value 10 [STORE VIEW]

Use different discount frem 2nd Mo v [STORE WIEW]

order of a Customer Select "No" to apply above discount for all orders

Discount displayed On shepping cart page v [STORE VIEW]
No Field Sample Description

When there's BT A Referred customers can apply both

1 | Shopping Cart PO lEEol affiliate discount and other discounts

Discount, apply Zrifcc?:r?tppmg Sl from default promotion price rules.

Discount for referred customers is a

2 | Discount Type | Fixed i
fixed amount.

The amount of discount that referred
Discount Value | 10 customers can receive for each sale, for
3 example $10.

Use different

i Allow configuring different discount
discount from

Yes from the 2nd order of a referred
the 2nd order of
4 customer.
a Customer
?SCOUZN dType Fixed Discount for referred customers from
5 (from 2n 2nd order is a fixed amount.
order)
. The amount of discount that referred
Discount Value i
customers can receive for each order
6 | (from 2nd 0 ] -
order) starting from the 2™ one, for example
no discount in this case.
, Bfcaai On Shopping Cart Referred“cu;tomers cansslize affllla(l'je
displayed page program s discount on Shopping Cart

page.
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% Withdrawals Configuration tab:

Withdrawal Configuration

transaction fee

Default payment method Bank Transfer Payment v [STORE VIEW]
Select default payment method when affiliates request
payment
Use commission as store credit Yes v [STORE VIEW]
Allow affiliates to use commission to check out at your
store
Allow withdrawal request Yes v [STORE VIEW]
The minimum balance in affiliate 0 [STORE VIEW]
account to request withdrawal
Tax class for withdrawal MNone v [WEBSITE]
Subtract affiliate account balance Yes v [STORE VIEW]
immediately when a withdrawal
request is created
Who pays transaction fee Recipient v [STORE VIEW]
Allow affiliates to cancel [STORE VIEW]
withdrawal request within days. 0 or empty is unlimited.
No Field Sample Description
Default payment PayPal Use PayPal as the default payment method
1 method Payment | when affiliates request withdrawals
Use commission as Allow affiliates to use commission as store
2 store credit Yes credit to purchase products on your site.
Allow requesting Allow affiliates to exchange commission to
3 withdrawals Yes money by requesting withdrawals.
The minimum
balance in affiliate Affiliates have to withdraw at least $50 each
4 account to request 50 time they send a withdrawal request.
withdrawal
5 Tax Class for None Don’t apply any tax class to calculate tax for
Withdrawal withdrawals.
Subtract account
balance Affiliates’ commission balance will be
6 immediately whena | Yes subtracted right away when a withdrawal is
request withdrawal requested.
is created
; Who pays payer Payer (Admin) will be the one who covers

transaction fee when paying commission.
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Allow affiliates to

cancel withdrawal 1

request within

Affiliates can cancel their pending withdrawal
request within 1 day.

+ Email Configuration tab:

No Field Sample Description
System Email Sender
Madison Set the sender name used when the
1 | Sender Name . -
Island system sends emails to affiliates.
Set the email address used to send
5 | sender Email demo@mage | €mails from s_y_stem to aﬁlllgtes. If
store.com blank, the affiliate system will use
general store email address.
Sign up Affiliate email
3 | Send email to new affiliate | Yes Allow sending email to new affiliates.
4 | Email template sent to newly registered affiliates
5 | Email template sent to newly approved affiliates
Send email to admin when a Allow sending email to admin when
6 | new affiliate registers Yes a new affiliate registers.
7 | Email template sent to admin when a new affiliate registers

Process Transactions Email

Send email to affiliates when

Allow sending emails to affiliates

8 | atransaction is created Yes when a transaction is created.
9 | Email template sent to affiliates when a transaction is created
Send email to admin when a Allow sending email to admin when
10 | transaction is created Yes a transaction is created.
11 | Email template sent to admin when a transaction is created
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Send email to affiliates when
a transaction status is

Allow sending email to affiliate when

12 | et (EInes e, Yes a transaction status is changed.
completed or reduced
commission)

13 Email template sent to affiliates when a transaction status is changed (canceled or
completed)

14 | Email template sent to affiliates when commission of a transaction is reduced

Withdrawal Email

Send email to admin when

Allow sending email to admin when

15 | an affiliate requests Yes an affiliate requests withdrawal.
withdrawal

16 | Email template sent to admin when an affiliate requests withdrawal

17 | Email template sent to affiliate when withdrawal is processed

18 | Email template of Payment verification

% Click/View Fraud Detection Configuration tab:

No | Field Sample Description

A Stand_ard i Don“t allow using standard Magento image
1 Magentoimage fink | No link to track banner

to track banner

After 7 days, a new click/view from each IP

2 IP Reset Time (days) | 7 will be counted as a unique click/view.
3 | Detect by Iframe Yes Enable detecting by Iframe
4 | Detect by Cookie Yes Enable detecting by Cookie
5 | Detect by Software | Yes Enable detecting by Software

DELDEE AEy oy Yes Enable detecting Proxy by Header
6 | Header
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Select Header
Variables for Proxy

7 | Detection
Detect Proxy by
gethostbyaddr Disable detecting Proxy by gethostbyaddr
8 | Function No Function
Detect Proxy by IP
9 | Bank
% Refer Friends Configuration tab:
No Field Options Description

Refer Friends link

Emag, K Enable affiliates to share links and
1 Allow referring friends via Tac_ett 00K refer traffic through email,
WILer, Facebook, Twitter and Google+
Google
. Show sharing icons for affiliates on
Show on product listing -
2 Yes product listing pages to refer
page :
friends
Show on product details Yes Show sharing icons for affiliates on
3 page product detail pages to refer friends
Show the Refer Friends tab
4 eI [ el on Affiliate Menu in M
Affiliate Menu Yes y
Account
Refer Friends page
When affiliates customize your
5 Referring URL Prefix user/ website“s URLSs before sharing,

“user/” is used as the prefix in
customized URLs.
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No Field Options Description
This is the description shown on the
6 Description Refer Friends page. Texts can be
written in HTML for better display.
This is the description shown on the
7 Sharing Message Sharing box's header. Texts can be
written in HTML for better display.
Default Subject of The default invitation email subject
) Invitation Email used when affiliates send emails to
friends.
Default Content of The default invitation email content
9 Invitation Email used when affiliates send emails to

friends.

Social Configuration

Default Message Shared on

This is the default message that

10
Facebook affiliates post on Facebook.
F k Application 1D -

1 acebook Application APP ID and APP Secret provided by
Facebook Application Facebook when registering the

1z Secret domain with Facebook.

13 Default Message Shared on This is the default message that

Twitter

affiliates tweet on Twitter.
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3.6. How to Configure Multiple Payment Methods

% Log into Back-end — System —Configuration.

% Choose tab Magestore Extension — Affiliate Plus Payment Method.

» MAGESTORE EXTENSION

License Key Management

Extension Feedbacks

MageNotification

Affiliate Plus

Affiliate Plus Payment Method

e Tab Recurring Payment Configuration:
Active Yes v [STORE VIEW]
Period of auto payout Monthly A [STORE VIEW]
Recurring pay for account that has Yes v [STORE VIEW]
a pending request
Auto complete Withdrawal Yes v [STORE VIEW]
Yes if you want to transfer money to your affiliate
account immediately through the paygate
Payout type Percentage v [STORE VIEW]
Payout Amount 0 [STORE VIEW]
Maximum accounts 0 [STORE VIEW]
Maximum accounts can receive payout per cron. Put 0
for unlimited accounts.
Send Email to Admins Yes v [STORE VIEW]
Email template sent to Admins Email template sent to admin when withdrawal bx ¥ [STORE VIEW]
Send Email Notification to Affiliate Yes v [STORE VIEW]
Email template sent to Affiliate Email template sent to affiliate when withdrawal | ¥ [STORE VIEW]
No. Field Sample Description
) Activate the recurring payment method for
Activate Yes - : .
affiliates when redeeming commissions
Period Automatically pay affiliates a fixed amount
erio i . . ..
Custom Period | o this regular basis for commission
The period of time between recurring
Custom payout days |5 payments.
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No. Field Sample Description
When the system creates recurring
ayments, it automatically completes and
4 Auto complete Y pays affiliates instead of yuttin IOthese
Withdrawal €s balys afllliates Insead of putting
payments in pending status to wait for
admin®s approval.
5 Payout type Percentage | Type of payout
6 Payout Amount 10 The value of payout amount
- Maxi ) Up to 50 accounts can receive payout per
aximum accotnts 50 cron. Put 0 for unlimited accounts.
The system automatically sends emails
8 Send Email to Admins Yes to admin when recurring payments are
made.
Email template sent to i .
9 . P Choose template of email sent to admin
Admins
_ o The system automatically sends emails to
10 | Send Email Notification | yeq affiliates when recurring payments are
to Affiliate made.
Email template sent to i -
11 . P Choose template of email sent to affiliates
Affiliate
e Tab Offline Payment Method:
Active Yes v [STORE VIEW]
Label Offline Payment [STORE VIEW]
Require Authentic ation Yes v [STORE VIEW]
No. Field Sample Description
1 Activate Yes Enable this method
Label of the payment method will be
2 Label Offline Payment | shown in front-end.

55




Affiliates are not required to authenticate

Require _ _ _ _
3 o No their payment information when using
Authentication _
this method.
Tab PayPal Payment Method:
Active Yes v [STORE VIEW]
Label PayPal Payment [STORE VIEW]
Require Authentication Mo v [STORE VIEW]
Use Recurming Payment PayPal Yes v [STORE VIEW]
API
Use your PayPal Merchant Email Yes v [STORE VIEW]
Default on Paypal Config
No. Field Sample Description
1 Activate Yes Activate this method
Label of this payment method will be
2 Label PayPal Payment | shown in front-end.
3 Require v Affiliates have to authenticate their
Authentication e payment information via email
Use Recurring
4 Payment PayPal Yes Use this method for Recurring Payment
API
Use your PayPal Use a different PayPay email from your
Merchant Email N default merchant account. You can fill in
5 Default on PayPal 0 new PayPal email/AP1 Username/API
Config Password/API Signature.
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If you use your default PayPal Merchant Email settings, you can follow below steps to
configure PayPal:

+ Log into Back-end — System —Configuration.

% Select the PayPal tab on the leftmenu

Shipping Methaods

_______ o
PayPal

Payment Methods

Moneybookers
Merchant Country | United States v| [WEBSTE]
4 |f not specified, Default Country from General Config
wil be uzed
Email Associated with PayPal |abc123@yahgg_cgm [WEBSITE]
Merchant Account 2 Start accenting payment= via PayPa

APliintegration Settings
API Authentication Methods |AP| Signature v [WEBSITE]
APl Username |uuu [VWEBSITE]
APl Password |uuu [WEBSITE]
APl Signature |uuu [VWWEBSITE]
Sandbox Credentials
Sandbox Mode | Yes v [WEBSITE]
APl Uses Proxy |No w [WEBSITE]
No Field Value Description
Merchant Country The country which you used to register
1 your PayPal account

Email Associated with

5 Your PayPal account
PayPal Merchant Account

5 | APl Authentication . The method to confirm PayPal account

Methods Signature
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APl Username

API Password

API Signature

The values which PayPal provides you after
you click on Get Credentials from PayPal
to register PayPal account.

Sandbox Mode

Yes

You choose to use the Sandbox Mode

API Uses Proxy

Yes

You choose to use Proxy

e Tab Bank Transfer Payment Method:

Bank Transfer Payment Method

Active | Yes ¥ [STORE VIEW]
Label |E§ank Transfer Payment [STORE VIEW]
Reguire Authentication | Yes v [STORE VIEW]
No. Field Sample Description
1 Activate Yes Activate this method
Bank Transfer | Label of this payment method will be
2 Label Payment shown in front-end
3 Require Yes Affiliates have to authenticate their
Authentication payment information via email

e Tab Moneybookers Payment Method (Skrills):

Active [N b [STORE VIEW]
Label [Moneybooker Payment [STORE VIEW]
Require Authentication | Ves ¥ [STORE VIEW]
Use Recurring Payment | es v [STORE VIEW]
Moneybookers API

Use your MoneyBookers Merchant | Mo v [STOREVIEW]
Email Default on Moneybookers

Config

Moneybookers merchant email | [STORE VIEW]
APIMQI Password | [STORE VIEW]
Subject of notification email | [ETORE VIEW]
Content of notification email | [STORE WVIEW]
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No. Field Sample Description
1 Activate Yes Activate this method
Moneybookers | Label of this payment method will be

2 Label Payment | shown in front-end.

3 Require Yes Affiliates have to authenticate their
Authentication payment information via email
Use Recurring

4 Payment Yes Use this method for Recurring Payment
Moneybookers API
Use your
M Book . i .

oney=oo ers_ Use a different Skrills email from your
Merchant Email )

5 Yes default merchant account, then fill out
Default on our new Moneybookers account
Moneybookers y y
Config

--------------- THE END---------------
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